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IT HelpDesk
MODULE

The IT Asset Management module provides all the modern functionality of a help 
desk system. Using a“people centric” approach to work flow, the system man-

ages IT activities from the Web Browser based requests, to tracking and posting to 
history the events of the job. 

IT Help Desk module provides:

Event reporting»»

Asset Management»»

Labor Management»»

Work Flow processing»»

Automatic Notification of work requests»»

Work Routing»»

 ... and much more! 


